Introducing Flash's new IT
Support Portal
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New ITIS Platform
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Segregated Portals for Core Services and EC.

This enables us to tailor our support options to the specific needs of each project we support.

IT Support Services

Select your company / department
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Direct access is still available by navigating to FlashIT.Calllnsite.com (Core Services) or ECIT.Calllnsite.com (Engagement Center)
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More concise ticket choices

Our data shows that more than 90% of tickets were either trouble tickets or Egnyte requests. So we got rid of the noise!

Create a new ticket

What kind of issue are you having?

Technical Issue Egnyte Access Request

. I I ' t
I S I e 2025 Inite Manzged Solutions, LLE. All Rights Reserved. Confidential and Propeietary Information of Insite Mansged Solutions, LLC.


https://kb.callinsite.com/uploads/images/gallery/2025-03/WmNimage.png
https://kb.callinsite.com/uploads/images/gallery/2025-03/hZnimage.png

Cleaner Interface

The new portal features a cleaner, more compact design giving you quick access to the functions important to you.
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Essential Items To Review

& Tickets iow Open Tickets (5) @  Hewest T2 0est Lok up a tickst »
el et e e tckita, For mare b, chek Look Up A ket

#2N Re: IT Issue Escalation Request - TO05989 Mess: ® New

5 2,008 10474 [——
# Open Tickets

1 2 Tickats added oy #2714 Use this form 10 report 8 new technical issue. o tew

Mar 25,2025 1151 AM Priorty 3- Madhern

® Closed Tickts ° #1180 Egnyte Update - Permission change for Insiter o tiew

Ma 14,2025319PM Priodty 3 Madham
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Updated IT Knowledge Base

We have transitioned our KB to a new platform that is easier to reference and use.

i nSlte Knowledge Base

B Toggle Details

Recent Backs Recently Updated Pages

@ DHCresso B How 1o Install Visio

@ DH Insurance Group B Install Grammarty

@ Agent How to Guides B Add Egnyte as "A Place” in Office
@ Work Fram Home B Reporting PCI Policy Violiatens

B Headset muting/unemuting by itsef

B Beeping Headset

B Accessing Company Email

B Connect Blustooth Headset

B Speed Test Instructions

View Al

KB.Calllnsite.com

Note: Most articles are available to the public but some (anything with private information)
does require registration. Simply “sign up” with your Microsoft account for access.
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More to comel!

We are working to implement more features to help support you and your teams more efficiently in the future.

Future feature enhancements include:

» Team-level ticket visibility so you can see what your team is working on

+ Dashboards/reports for leaders to get better visibility in technical issues
+ Technical project management
- More ways to communicate with the team!
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